RDC FAQ — Web Browser Settings
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GENERAL RECOMMENDATIONS

This document shows internet browser requirements and settings to successfully login and use
the Remote Data Capture (RDC) at clinical sites.

EDC Demo Area

It is recommended to test hospital computer(s) to ensure that the site users’ computer settings
are appropriate for using the Remote Data Capture (RDC). If the site user EDC accounts have
not been released yet, the EDC Demo Area is available for testing hospital computer(s):

8@ studyedc.sjm.com/my.policy

B Abbott Study Portal x =+

(3 C 1{t | & studyedcsjm.com/my.

Welcome to the Abbott Study Portal. Please Sign In.

a

—
a a

=+ SIGN IN

Reset your password, find your username, or get more help

& edc@abbott com . +1 866 593 2910 Q@ +32 277 468 93

Hospital IT Support
Some internet-browser settings may require the assistance from the Hospital IT Administrator,
i.e., web-browser version upgrade, pop-up blocker updates, and security setting updates.

WEB BROWSER VERSION AND SETTINGS
RDC has been validated for use with both Microsoft Edge and Google Chrome. Please use
the below sections to adjust your web-browser settings appropriately.

Computer Requirements
The following minimum specifications are needed to run RDC from your computer:

- Microsoft Windows 10
- 1GBRAM
- Broadband Internet Connection (DSL, Cable, T1, T3, or Fiber Optic)
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- Preferred: Hardwired connection

Microsoft Edge (and Computers with Windows Operating Systems)

Internet-Browser Proxy Settings
From Microsoft Edge, launch the Internet Properties menu (steps below). Alternatively, it might
be necessary to launch the Internet Properties menu from your desktop (steps below).

From Microsoft Edge

In the upper, right-hand corner of the Microsoft Edge window, click on the three dots [...]
Select [More tools]

Select [Internet Options]

Select the [Connections] tab

Select [LAN Settings]

Uncheck the check-box next to “Use a proxy server for your LAN (These settings will not
apply to dial-up or VPN connections”

ook whN=

myiTPortal Azure DevOps @@ Kronos B UnifiedC (5§ Newtab

(2] Managed by your organization

More tools
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t Connections

€ Internet Properties / ?
General Security Privacy Conterft Connections RBrograms  Advanced
» .
To set up an Internet connection, dick €% Local Area Network (LAN) Settings
Setup.
Automatic configuration
Dial-up and Virtual Private Network settings Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.
Add...
[ Automatically detect settings
Add VPN... [Juse automatic configuration script
Address |
Remove...
Choose Settings if you need to configure a proxy Settings Ly ST
server for a connection. O Use a proxy server for your LAN {These settings will not apply to
dial-up or VPN connections).
Address: Part: | 80 Advanced
Bypass proxy server for local addresses
Local Area Network (LAN) settings Cancel
LAN Settings do not apply to dial-up connections. LAN settings
Choose Settings above for dial-up settings.
LAN settings

oK Cancet = I

From Windows Desktop

Click the magnifying-glass icon in the lower, left-hand corner of the desktop
Search for “Internet Options”

Select the Internet Properties menu

Follow steps 4-6 from the above steps

PN~
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Update Pop-up Blocker Settings to Allow [*.]sjm.com and [*.]Jabbott.com

1. In the upper, right-hand corner of the Microsoft Edge window, click on the three dots [...]
Select [Settings]
On the left-hand panel of the Settings Menu, select [Cookies and site permissions]
In the Cookies and site permissions menu, scroll down and select [Pop-ups and
redirects]
5. In the Allow section of the Pop-ups and redirects menu, select [Add]
6. In the text box, type [*.]sjm.com
7
8

howb

Click [Add]
Repeat steps 6 and 7 for [*.]Jabbott.com

Settings

S New InPrivate window Ctrl+Shift+N Profiles

Zoom — 100% %) Privacy, search, and services

-
g

Favorites Ctrl+Shift+0 Appearance

History CtrleH

Q@

Sidebar

Shopping

=] Start, home, and new tabs
Downloads

s
B

Apps % Share, copy and paste

Games Cookies and site permissions

Extensions. .
ension: Default browser

Browser essentials
Downloads
Print Crl+P

Family @ Cookies and site permissions

nguages

Web capture Cirl+Shift+S.

290D B0

Find on page CurleF

More tools Printers

23 Settings System and performance

) Help and feedback ~ .
(@) Helpand fe ) Reset settings

Close Microsoft Edge

Maraged by your organization .

|.] Phone and other devices
Accessibility

About Microsoft Edge

€§3 Settings

JavaScript

Pop-ups and redirects

Intrusive ads

Background sync
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/ Pop-ups and redirects

Blocked (recommended)

L

[*Jabbott.com

Add a site

Site

[*]sjm.com

Add
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Configure Browsing History Settings
1. From the Internet Properties menu used in the Internet-Browser Proxy Settings
section, click on the [General] tab
2. Select [Settings]
3. Select “Every time | visit the webpage”
4. Click [OK]

General

General Becurity Privacy Content Connections Programs —Advanced

Browsing history &) Website Data Settings ? X

“1" Delete temporary files, history, cookies, saved passwords,

A (L and web fDDI'I'n inf’\’:rmai’ion i ! ° " Temporary Internet Files  History Caches and databases
J .

Internet Explorer stores copies of webpage

5 images, and media
Delete... Settings for faster viewing later,

Appearance heck for newer versions of stored
b (®) Every time I visit the webpage
CiTs i o= Si= SR () Every time I start Internet Explorer
= (O Automatically
Tabs Settings
CiNever
™ X Tabs

{Recommended: 50-250M8)

Current location:
Ci\Users\schwaix1\AppDatalL ocal Microsoft\Windows\
|

TNetCache!
Move folder... View objects View files
Cancel

0K Cancel Apply
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Additional Website Data Settings
NOTE: It may be necessary to modify these additional settings in cases of persisting issues.

1.

N

o

From the Internet Properties menu used in Internet-Browser Proxy Settings section,

click on the [General] tab
Select [Settings]
Select [View Files]

Click on any file then press [CTRL]+[A] on your keyboard to select all files
a. Allfiles in the window should be selected/highlighted

Press [Delete] on your keyboard
Select [Yes]

General

& Inten roperties ?
General [Eecurity Privacy Content Connections Programs Advanced

Browsing history

1
| Settings
Appearance d
~

Tabs

I_ \ Delete temporary files, history, cookies, saved passwords,
) and web form information.

Delete...

Accessibility

Colors Languages Fonts

Change how webpages are displayed in tabs.

OK Cancel Apply

% Website Data Settings ? x

Temporary Internet Files  History  Caches and databases
Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
@®Every time T visit the webpage!
O Every time I start Internet Explorer
(O Automatically
i Never

Disk space to use (8-1024MB)

(Recommended: 50-250MB)
Current location:

C:\Users\schwaix 1YAppDataiLocal \Microsoft\WwindowsY
INetCache!,

Move folder... View objects

View files

WARNIMNG

i

Are you sure you want to delete the selected Cookies?
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Add *.sjm.com and *.abbott.com to Trusted Sites
1. From the Internet Properties menu used in Internet-Browser Proxy Settings section,
click on the [Security] tab
2. Next to the Trusted sites heading, select [Sites]
Uncheck the checkbox next to “Require server verification (https:) for all sites in this
zone”
In the central text box, type *.sjm.com
Click [Add]
Repeat steps 4 and 5 for *.abbott.com
Recheck the checkbox next to “Require server verification (https:) for all sites in this

zone”

Security

w

No oA

€ Intemet Propertiey ? x

Generg| Security  Privacy Content Connections Programs  Advanced

€ Trusted sites *
Select a zone to view or change security settings.

0 [# ¢ ® 4 ‘You can add and remave websites from this zone. All websites in

this zone will use the zone's security settings.
Internet  Localintranet Trusted sites  Restricted

sites
Trusted sites
. . . Sites

This zone contains websites that you * sim.com| | | Add

trust not to damage your computer or b

your files,

You have websites in this zone. Websites:

Security level for this zone SItES *.ao0n.com ~ Remove
Allowed levels for this zone: Al *.assets-yammer.com
Medium = ciradar, com
- Prompts before downloading potentially unsafe *.crdr.us o

= content P P R

-Unsigned ActiveX controls will not be downloaded 5 . . SR
d equire server verification (htips:) for all sites in this zone

Close

Custom level... Default level

Reset all zones to default level

@ Some settings are managed by your system administrator.

Cancel Anly
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Add .sjm.com and .abbott.com to Privacy Sites

1. From the Internet Properties menu used in Internet-Browser Proxy Settings section,

click on the [Privacy] tab
Click the [Sites] button

Click [Allow]

ok wh

In the Address of website textbox type sjm.com

Repeat steps 3 and 4 for abbott.com

Privacy
& Internet Properties 7 *
General  Securit] ontent Connections Programs  Advanced
Settings
9
Pop-up Blocker —
Prevent most pop-up windows from Settings
appearing.
Turn on Pop-up Blocker
@ Some gettings are managed by your system administrator,
oK Cancel Apply
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@ Per Site Privacy Actions X

Manage Sites

€ % You can specify which websites are always or never allowed to use
;@ cookies, regardless of their privacy policy.

Type the exact address of the website you want to manage, and then click Allow
or Block

To remove a site from the list of managed sites, select the name of the website
and click the Remove button

Address of website:
sjm com| Block
Alow |
Managed websites b
Domain Setting Remaove
Remove all
oK
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Clean the Internet Cache of Temporary Files

Select [Settings]

Ensure “Cached images and files” is selected
Click [Clear now]

ook wN=

m = @

+]  Mew tab Ctrl+T
New window Ctrl+N

& MNew InPrivate window Cirl+Shift+N

Zoom — 1w00% +
= Favorites Ctrl+Shift+O
istory Ctrl+H
{J shopping
Downloads
Apps
& Games
5 Extensions
% Browser essentials
Print Ctrl+P
G Web capture Ctrl+Shift+5
@) Find on page Ctrl+F
More tools
Settings
2) Help and feedback

Close Microsoft Edge

Managed by your organization .
533 Settings

Clear browsing dat?
=\

Clear browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted.
Clear browsing data now

Choose what to clear every time you close the browser
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Choose what to clear

In the upper, right-hand corner of the Microsoft Edge window, click on the three dots [...]

On the left-hand panel of the Settings Menu, select [Privacy, search, and services]
Scroll down to the “Clear browsing data” section

Settings

2l Profiles

Privacy. search, and services 3

Appearance
Sidebar
-] Start, home, and new tabs
# Share, copy and paste
Cookies and site permissions
Default browser
4 Downloads
Family
Languages
Printers
System and performance
) Reset settings
|-/ Phone and other devices
W Accessibility

About Microsoft Edge

Clear browsing data

Time range

All time

Browsing hi
d history
and other site data

Cached

This will clear your data across all your synced devices signed in to

isaac schwarz@abbott.com. To clear browsing data from this
device only, 5

Clear now Cancel

Clear now
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Google Chrome
Clear Internet Cache of Temporary Files

1.

Nooakr~wd

Settings

In Chrome, select the three vertical dots icon in the upper, right-hand corner of the
screen
Select “Settings”
On the left-hand panel, select “Privacy and security”
Select “Clear browsing data”
Change time range to “All time”
Check “Cached images and files”
Check “Cookies and other site data”
a. Note: ensure ALL OTHER options in this window are unchecked, including
“Browsing history”
Select [Clear data]

® Settings

New tab = You and Google

New window
Autofill and d
New Incognito window e e

B Privacy and security
History

Downloads Performance
-

Bookmarks

Google Password Manager m

Appearance

Search engine I;_/'* Privacy al"ld secu I'it‘y

Extensions

Zoom Default browser

Print... On startup

Cast...
Find...

Languages

More tools
Downloads
Edit C Copy Paste
Accessibility
Settings
Systs

Help ystem

_ Reset settings
Exit

B2 Managed by your organization Extensions [/

About Chrome
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Safety check
@ chrome can help keep you safe from data breaches, bad extensions, and more

(i) Permissions removed from 8 sites you haven't visited in a while

Privacy and security

Clear browsing data
Cl

Third-party cookies

Site settings

Clear browsing data

All time

Browsing history

Cancel Clear data
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EDC Access Issues Only, Password Reset

Issues with access to the EDC Study Portal—but not Remote Data Capture (RDC)—may be
caused by various special characters in the password. The only special characters that are
supported are: #, $, and _.

To reset your password:

1.
2.

3.

8.

9.

Go to the EDC Study Portal login screen
Select the link underneath the sign in button labeled “Reset your password, find your
username, or get more help.”
Click on the additional link within the FAQ labeled “find your username or reset your
password.”
Enter the email address provided to your study project team. Email must match what is
entered in our system.
Press [REQUEST PASSWORD]

a. If your account is found, a confirmation message will be displayed, and you will

be sent an email containing information about your EDC account

Check your email for the automated message from our EDC system. For the “REQUEST
PASSWORD?” option, you will be sent an email containing a button to the password reset
page. In the email body, click on the [Reset Password] button to launch a web browser
page.
Choose a new password that meets the requirements listed on the screen. Type it into
both fields and click [RESET PASSWORD]

a. NOTE: You can only click on the [RESET PASSWORD] button once all

password requirements have been met and all red text turns to green

A confirmation message will appear on the screen and you will also be sent an email
confirming the change
You may now log in with your username and new password at https://studyedc.sjm.com

NOTE: If you are still unable to reset your password, call our toll-free help line at +1(866) 583-
2910 (US) or +32 277 468 93 (international), or send an email to EDC@abbott.com

Welcome to the Abbott Study Portal. Please Sign In.

&

* SIGN IN
I Beset your password, find your username, or get more help.

edc(@abbott.com t.+1 866 593 2910 @ +32 277 468 93
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https://studyedc.sjm.com/
mailto:EDC@abbott.com

Frequently Asked Questions

(Click anywhere outside of this window te close it)

How do | reset my password or get my username?

If you forgot your username or password you car|ﬂnd YOUr USEINaMme or reset

your password. 3

When you change your password please note the following rules:

* Must be at least eight characters long.

& Must contain at least one lower case letter.

* Must contain at least one upper case letter.
* Must contain a number (such as 0,1, 2, etc).
* Must contain a special character.

o Special characters must be #, §, 7, _.

s First name or last name can not be in the password.

How should | set up my computer's browser settings?

How do | contact you for help?

Privacy Policy, Cookies Policy & Terms of Use

) Abbott

Forgot Usermname or Password

Please enter your email address below and select an option

Email Address*

example@email.com
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Subgect Your Abbott EDC Account Temporary Password Link

Reset Password

Please note” the temporary password link will expire in 30 menutes.

I yous i not make Nis request, please email EDC Support at
edo@abbott com or call 1-866-593-2910. International callers, please dial

+32 277 468 93
Thank you,

Abbatt EDC Support
Dips CShuiveds Sim.com

special Chanacte

(R a! lmant gracherty a
L 1 it L i |
(LR RS § W L C t
L ]

% Wi cormEn ol Seast ore of oy the B

SCreen.

Password Reset Successful

Your password has successfully been reset.

You will be redirected shortly, or click here to return to the main

Page 16 of 16

Version 14, Updated 28-August-2023



	GENERAL RECOMMENDATIONS
	EDC Demo Area
	Hospital IT Support

	WEB BROWSER VERSION AND SETTINGS
	Computer Requirements
	Microsoft Edge (and Computers with Windows Operating Systems)
	Internet-Browser Proxy Settings
	From Microsoft Edge
	From Windows Desktop
	Update Pop-up Blocker Settings to Allow [*.]sjm.com and [*.]abbott.com
	Configure Browsing History Settings
	Additional Website Data Settings
	Add *.sjm.com and *.abbott.com to Trusted Sites
	Add .sjm.com and .abbott.com to Privacy Sites
	Clean the Internet Cache of Temporary Files

	Google Chrome
	Clear Internet Cache of Temporary Files


	EDC Access Issues Only, Password Reset
	To reset your password:


